ACT! 2010: Planning and Maintenance Guide

Understanding Your Business Need:

Timelines Checklist

Need prior to implementation:

Project Team

Workstation Minimum System Requirements:
Server Minimum System Requirements:

Make sure all patches applied:
IT Questions Re: Server

IIS/HTTP Server Information:

Remote Desktop Connection

VPN Information:

Existing Data for Conversion or Import:


Database and Workstation Setup Decisions:


Password Policy:

Limited Access Team Definitions:

ACT! Workstation Setup
Web Info Tab Links
New Drop-Down List Definitions:

Existing Drop-Down List Definitions:

New Field Definition Worksheet:

Current Field Definition: Contact Table

Current Field Definition: Company Table

Current Field Definition: Group Table

Current Field Definition: Opportunities Table

Current Field Definition: Products Table

Field Security:

New Activity Types:

Default Activity Drop-down Values:

Activity Series Worksheet:

Events

Priority Names

Resources

Default ACT! Contacts Layout (1024x768)

Proposed Layout

Default Opportunity Detail Layout (1024x768)

Opportunity Elements Worksheet:

Query Criteria:

Groups Worksheet:

Group Rules to Convert:

Companies Worksheet:

Dashboard Design:

Templates Worksheet (Word, Email, or Quote)
Reports Needed:

Individual Report Worksheet:

ACT! 6 (or lower) Conversion Checklist:

Synchronization Planning Setup:

ACT! Training Matrix:
Appendix
Default Field Definition Parameters

User Roles and Permissions:

Database Maintenance/Repair

Procedure: To set up automatic backup

Procedure: To manually backup your database

Procedure: To restore a database backup

Procedure: To restore to a new name/location

Procedure: To schedule database maintenance
Procedure: To lock the database

Procedure: To check and repair the database

Procedure: To lookup duplicates

Procedure: To combine duplicates
Managing Users

Procedure: To create new logon users

Procedure: To create a Team

Procedure: To limit contact access by Teams
Procedure: To inactivate a User

Procedure: Add template to menu or toolbar

Configuring Email

Procedure: To set up your e-mail system

Procedure: To make ACT addresses the default

Creating Remotes:

Procedure: To create a remote database

Procedure: To restore the remote database

Procedure: To manually synchronize database

Procedure: To set up automatic synchronization

Procedure: To add contacts using subscription
Data Entry Rules for ACT!

[image: image1.jpg]



Cornerstone Solutions, Inc.    (     PO Box 270514     (     Houston, TX     (     77277-0514    (    (713) 661-5200


